
 

 

 

 

 
Position: ReStore General Manager 
Location: Campbell River, 1725B Willow Street 
Reports to: Operations Manager 
Status: Permanent Full Time 
 
Are you looking to work with amazing and inspiring people from all backgrounds? Would 
you love to use your creativity and retail passion to make a difference? Are you an active 
person who thrives in a fast paced environment? Would your friends describe you as a 
people person? If you answered yes to the above, then the ReStore is the place for you! At 
Habitat for Humanity we do retail differently, it’s a large part of our business and we’re 
looking for people like you to help grow it. 
 
What is a ReStore? 
 
We are the social enterprise arm of Habitat for Humanity Vancouver Island North.  
ReStores sell new and gently-used donated renovation and household products to the 
general public at 50-80% off the original retail price.  We’re known for unique finds to 
perfectly complete any renovation or design project.  One hundred percent of all 
administrative and fundraising costs are paid by the operation of our ReStores so that 
every dollar goes directly to home building.  
 
Overview: 
 
As Manager of the ReStore, you will use your passion, experience and insight to create a 
compelling, one of a kind shopping experience for our customers.  Working closely with 
both volunteers and staff, you will be responsible for developing, motivating and engaging 
the team to help you drive sales.  You will move our mission forward by making the most of 
every donation and using your talents to create that truly one of a kind experience.  The 
ReStore Team must be creative, compassionate and excellent communicators.  No two 
days are the same, so if you are looking for a fast paced and constantly changing role, 
then the ReStore is a great fit! 
 
Responsibilities: 
 

 Staff and Volunteer management and engagement 
 Daily store operations including Health and Safety 
 Driving ReStore sales and expense control to meet the annual budget 
 Store Merchandising in a dynamic store with inventory that is always different 
 Donor stewardship, relationship and events 
 Ambassador for Habitat for Humanity, participating in community events 
 



 

 

 

 

 
Preferred Qualifications: 
 

 2-5+ years of Management experience 
 2-5+ years of Retail experience 
 Physical ability to lift 50 lbs 
 Excellent verbal and written English communication skills 
 Computer excel, word and outlook proficiency 
 Experience using social media tools (Facebook) and an understanding of best 

practices for their use 
 Organized individual with time management and prioritizing skills 
 Knowledge of renovation and home décor products 
 
How to Apply: 
 
If you are passionate about social change and committed to making a difference in 
your community, we’d love to hear from you! 
 
Please submit a cover letter and resume by December 2nd to 
ellie@habitatnorthisland.com 
 
Habitat for Humanity is committed to creating a diverse environment and is proud to 
be an equal opportunity employer.  We thank all applicants for their interest in 
Habitat for Humanity however only those selected for an interview will be contacted. 
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